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CAM KET DICH VU
SERVICE COMMITMENT

Kinh giri: Quy co quan hitu quan, Quy Déi tac, Quy khach hang,...
To: Relevant Authorities, Esteemed Partners, Esteemed Customers, ...

Cong ty C6 phan THT E-Logistics (sau day goi tat 1a "THT E-Logistics") xin giri 10
chao tran trong va loi cam on chan thanh dén Quy co quan hitu quan, Quy Déi tac, Quy
khach hang,... da tin twéng va dong hanh cuing ching tdi trong sudt thoi gian qua.

THT E-Logistics Joint Stock Company (hereinafter referred to as "THT E-Logistics")
would like to extend our sincere greetings and heartfelt thanks to the Relevant Authorities,
Esteemed Partners, and Esteemed Customers for your trust and companionship over the
past time.

Trong nhitng ngay gan day, THT E-Logistics da ghi nhan mot s6 y kién dong gop xung
quanh cac loai phi dich vu va quy trinh tha tuc tai bai container réng cua chiing i, toa lac
theo dia chi L6 KB2.5 va KB2.12 Khu c6ng nghi¢p MP Dinh Vi, Phuong Pong Hai 2,
Quan Hai An, Thanh phé Hai Phong. Ching t6i vo cling tran trong nhitng déng gop thang
than nay va coi day 1a co hoi dé tiép tuc dong hanh, khong ngimng nang cao chat lugng dich
vu.

In recent days, THT E-Logistics has received feedback regarding service fees and
procedures at our Empty Container Depot, located at Lot KB2.5 and KB2.12, MP Dinh Vu
Industrial Park, Dong Hai 2 Ward, Hai An District, Hai Phong City. We deeply appreciate
this candid feedback and consider it a valuable opportunity to continue improving and
enhancing our service quality.

Bing van ban ndy, THT E-Logistics xin dugc cap nhat va lam rd cac noi dung nhu
sau:

Through this document, THT E-Logistics would like to provide the following updates
and clarifications:
1. Cam két @ddong hanh cing chia trwong Chuyén doi s6 Qudc gia va phong trao Binh

dan hec vu so:



Commitment to accompanying the National Digital Transformation program and

the "'Digital Literacy Campaign'":

THT E-Logistics 1a mét trong nhirng don vi tién phong trong viéc tng dung chuyén

ddi sb va tri tué nhan tao, hudng téi hoan thién tat ca cac giao dich thanh toan khéng tién
mat trong hoat dong cung cap dich vu.

THT E-Logistics is one of the pioneers in applying digital transformation and artificial

intelligence, aiming to complete all transactions via cashless payment in service provision.

Ching t6i lubn cau thi, hoat dong dua trén cac chu truong, chinh sach cua Pang va

Nha nuéc, véi nén tang phap 1y quan trong bao gom:

Nghi quyét s6 52-NQ/TW (2019): Khuyén khich céc nganh, cac cap cha dong tham
gia cudc Cach mang cong nghiép lan thi tu.

Quyét dinh s6 749/QD-TTg (2020): Phé duyét Chuong trinh Chuyén di s6 qudc gia,
véi muc tiéu phat trién chinh pha s, kinh té s6 va xa hoi sé.

Quyét dinh s6 942/QD-TTg (2021): Vach ra chién luoc phét trién Chinh phu dién tu
tién toi Chinh pha s, hién dai hda hoat dong quan 1y nha nudc.

Quyét dinh s6 1813/QD-TTg (2021): Pé ra cac giai phap nham day manh va phat trién
hoat dong thanh toan khdng dung tién mit tai Viét Nam.

Nghi quyét sé 57-NQ/TW (2024) ciia B Chinh tri vé dot pha phat trién khoa hoc,
cong nghé, doi méi sang tao va chuyén doi sé6 quéc gia.

Phong trao "Binh dan hoc vu s6" do Pang, Nha nudc Viét Nam phat dong ngay
26/3/2025.

We are always receptive and operate based on the guidelines and policies of the Party

and the State, relying on key legal foundations including:

Resolution No. 52-NQ/TW (2019): Encouraging sectors and levels to proactively
participate in the Fourth Industrial Revolution.

Decision No. 749/QD-TTg (2020): Approving the National Digital Transformation
Program, aiming to develop digital government, digital economy, and digital society.
Decision No. 942/Q0D-TTg (2021): Outlining the strategy for developing E-
government towards Digital Government, modernizing state management activities.
Decision No. 1813/0P-TTg (2021): Proposing solutions to promote and develop non-
cash payment activities in Vietnam.

Resolution No. 57-NQ/TW (2024) of the Politburo on breakthroughs in science,
technology, innovation, and national digital transformation.
The "Digital Literacy Campaign™ launched by the Party and State of Vietham on
March 26, 2025.

Mot trong cac tiéu chi vé van hoa ciia Cong ty trong nam 2025 1a “Xanh hoa”, thé hign

su tap trung vao phat trién bén viing gan lién véi bao vé méi truong. Ching toi khong



nging nd lyc tng dung chuyén doi s6, tich hop nén tang cong nghé, tri tué nhan tao, thuc
hién 16 trinh xanh hod, giam thiéu khi thai, huéng dén Net Zero trudc nam 2050.

One of the Company's cultural criteria in 2025 is "Greening", reflecting our focus on

sustainable development linked with environmental protection. We continuously strive to
apply digital transformation, integrate technology platforms and artificial intelligence,
implement a green roadmap, reduce emissions, and aim for Net Zero before 2050.

Dé hién thuc héa cac muc tiéu nay, THT E-Logistics tng dung phan mém phuc vu cho

nén tang bai container réng goi 1a i-SuperApp, véi muc tiéu gidp khach hang:

To realize these goals, THT E-Logistics utilizes software serving the empty container

depot platform called i-SuperApp, aiming to help customers achieve:

Nhanh chong va Tién lgi: Khach hang cé thé thuc hién céac thu tuc dang ky, thanh
toan moi ltc, moi noi thong qua tng dung, khéng can phai dén tryc tiép bai container
réng cua THT E-Logistics, gidp tiét kiém thoi gian di chuyén va cho doi.

Quick and Convenient: Customers can perform registration and payment procedures
anytime, anywhere via the application, without needing to physically visit the THT E-
Logistics empty container depot, saving travel time and waiting.

Chi d@ong Ké hoach: Viéc hoan tat tha tuc truc tuyén gip doanh nghiép van tai chu
dong sap xép ké hoach lay/tra container hiéu qua, toi wu hoa lich trinh xe.

Proactive Planning: Completing procedures online helps transport companies
proactively arrange efficient container pick-up/drop-off plans, optimizing vehicle
schedules.

Pam bao: CO vi tri dé ha container, c6 container dé ldy, theo ding dang ky di dugc
hoan tat trén ung dung i-SuperApp trudc khi dén béi.

Assurance: Guaranteeing a slot for dropping off containers or availability of
containers for pick-up, according to the completed registration on the i-SuperApp
before arriving at the depot.

T6i wu diéu phoi van tai: Viéc tng dung phan mém cung cap dich vy, phéi hop Véi
nha xe va cac bac tai théng qua céc thuat toan, huéng dén viéc t6i vu hoa didu phdi
van tai.

Optimize transport coordination: Applying service software, coordinating with

trucking companies and drivers through algorithms, aiming to optimize transport
coordination.

Minh bach héa: Moi giao dich, thu chi déu dugc ghi nhan céng khai trén ¢ng dung i-
SuperApp, gilp khach hang dé dang theo dbi va quan ly tai chinh. Dac biét, khach
hang hoan toan c6 thé truy cap va xem lai toan bo lich st giao dich nap tién, thanh



toan phi va rdt tién caa minh bat ci lic nao ngay trén wng dung i-SuperApp.

Transparency: All transactions, revenues, and expenditures are publicly recorded on
the i-SuperApp, helping customers easily track and manage finances. Notably,
customers can access and review their entire history of top-ups, fee payments, and
withdrawals at any time directly on the i-SuperApp.

e GOp phan "xanh hoa™ logistics: Giam thiéu gidy to, tiét kiém ning luong, thic day
thanh toan khéng duing tién mat, phd hop véi dinh hudng phat trién bén viing.

Contributing to ""greening™* logistics: Reducing paperwork, saving energy, promoting
cashless payments, aligning with sustainable development goals.

e “Néi khong véi nhiing nhiéu va tiéu cuc”: Cin cur theo thong bao ngay 04/11/2024
trén ang dung i-SuperApp, THT E-Logistics thuong nong 10.000.000 dong (Muoi
triéu dong) néu khach hang phat hién va co bang chizng phan anh bat ky nhan vién nao
cua bai container rdng nhan tién mat tir khach hang, du la chu dong hay thu dong.

“Say no to misconduct and negativity”: Based on the announcement dated November
4, 2024, on the i-SuperApp, THT E-Logistics offers an immediate reward of
10,000,000 VND (Ten million Vietnamese Dong) if a customer detects and provides
evidence of any empty container depot employee receiving cash from customers,
whether actively solicited or passively received.

e “Tén trong va tuan thi cac cam két véi Hang tau”: Ngoai viéc tuan tha cac cam
két voi hang tau tién dén Net Zero trudc 2050, THT E-Logistics con phai tuan thu cac
tidu chi, tiéu chuan do hing tau quy dinh. Mdi hang tau cd mot bo tiéu chuan khac
nhau.

“Respect and comply with commitments to Shipping Lines”: Besides complying with
commitments to shipping lines to achieve Net Zero before 2050, THT E-Logistics must
also adhere to the criteria and standards set by each shipping line. Each shipping line
may have a different set of standards.

2. Céc loai phi dang dwoc thu (néu co):

Fees currently being collected (if any):

Moi khoan phi dich vu THT E-Logistics thu ciia khach hang déu tuan thu cac quy dinh
cua phap luat hién hanh. Ching t6i cam két thuc hién minh bach tai chinh tuyét déi voi
khach hang:

All service fees collected by THT E-Logistics comply with current legal regulations.
We commit to absolute financial transparency with customers:

e 100% céc khoan thu déu dwoc xuit héa don dién tir hop ly va hop 18, giri tryc tiép
cho khéach hang theo phuong thirc ma khach hang dang ky.



100% of collected amounts are issued with valid electronic invoices, sent directly to
the customer via their registered method.

e 100% céc giao dich thu phi déu thuc hién qua hinh thiee “Khéng tién mit”, dam
bao tinh minh bach va tuan thii chii trrong thanh toan khong dung tién mat caa Chinh
ph.

100% of fee transactions are conducted via 'Cashless™ methods, ensuring
transparency and adherence to the Government's non-cash payment policy.

Ching tdi xin nhdn manh vé céc loai phi dang duoc thu (néu c6) nhu sau:
We emphasize the fees currently being collected (if any) as follows:

e Phi Ha ting Cong nghé: Day 1a khoan phi duoc c4c bai container rong khac, ICD,
Cang thuong 4p dung nhu 13 vé cong hoic phi ra vao bai. Riéng d6i véi ching toi,
khoan phi nay duoc tap trung, chu trong cho viéc duy tri, lién tuc cai tién cac ang dung
phan mém, céc tién ich lién quan, cac tng dung mé rong dé hd tro cho nén tang sb
chung, phuc vu cho tai xé, nha xe, cac don vi forwarder va cho cac hoat dong chung
hd trg, twong quan cho nganh cong nghiép logistics. Mac phi ap dung la 20.000
VNBD/1énh giao dich (da bao gom VAT).

Technology Infrastructure Fee: This fee is often applied by other empty container
depots, ICDs, and Ports as a gate pass or entry/exit fee. For us, this fee is focused on
maintaining and continuously improving software applications, related utilities, and
extended applications to support the common digital platform, serving drivers,
trucking companies, forwarders, and supporting general activities related to the
logistics industry. The applied fee is 20,000 VND/transaction order (VAT included).

e Phi Poi tra Container: Khoan phi nay chi p dung trong truong hop khi khach hang
c6 yéu cau do6i sang container véi tieu chuan cao hon quy dinh chung cua hang tau.
(Hang tau khong khuyén khich viéc yéu cau cip container vuot tiéu chuan véi nhém
hang hoa ma khach hang dang ky, nham dam bao nguyén tic vao trude, ra trudc trong
viéc luan chuyén vo container). V&i yéu cau ndy, cac thao tac van hanh tai bai phat
sinh thém nhiéu nghiép vu phiic tap hon, do vay ching tdi phai phu thu dé bu dip lai
cac chi phi phat sinh theo yéu cau cua khach hang. Muc phi néu khach hang dong y sé
thu 12 120.000 VND/container (43 bao gdm VAT).

Container Exchange Fee: This fee only applies when a customer specifically requests
to exchange for a container with a higher standard than the shipping line's general
regulation for the registered cargo type. (Shipping lines do not encourage requesting
containers exceeding the standard for the registered cargo to ensure the first-in, first-
out principle in container turnover). This request generates additional complex
operational tasks at the depot, thus we must apply a surcharge to cover the costs
incurred due to the customer's specific request. The fee, if the customer agrees, will be



120,000 VND/container (VAT included).

e Quy dinh duy tri sé dw t6i thiéu 100.000 VND: Muc dich chinh cua quy dinh nay 1a
dam bao cac giao dich thanh toan phi phat sinh (néu c6) dién ra nhanh chdng, tuc thi,
gilp giam thiéu thoi gian cho doi cho 1ai xe khi tac nghiép tai bai container rong. Sé
du t6i thiéu nay chi duoc yéu cau duy tri trong qua trinh quy khach hang tac nghiép tai
bai container rong. Ngay sau khi hoan tat viéc giao nhan container, Quy Khach hang
hoan toan c6 thé chu dong thao tac rut toan bo sé du con lai. Khi nap tién, khach hang
duoc hudng wu dii theo chinh sach khach hang than thiét (goi 12 OneStop): ting thém
vao quy thuong cua khach hang 5% gia tri nap tién cho khach hang hang Kim cuong,
3% cho khéach hang hang Vang, 2% cho khach hang hang Bac va 1% cho khach hang
hang Pong. Quy Khach hang ciing c6 thé dé dang truy cap va xem lai toan bo lich sir
giao dich nap tién, thanh toan phi va rut tién cia minh bét ci lGc ndo ngay trén tng
dung i-SuperApp.

Minimum Balance Requirement of 100,000 VND: The main purpose of this
regulation is to ensure that any arising fee transactions (if any) can be processed
quickly and instantly, helping to minimize waiting times for drivers during operations
at the depot. This minimum balance is only required to be maintained during the
customer's operational process at the empty container depot. Immediately after
completing the container handover, the Customer can proactively initiate the
withdrawal of the entire remaining balance. When topping up, customers benefit from
the loyalty program (called OneStop): an additional bonus is added to the customer's
reward fund based on membership tier: 5% of the top-up value for Diamond members,
3% for Gold members, 2% for Silver members, and 1% for Bronze members.
Customers can also easily access and review their entire history of top-ups, fee
payments, and withdrawals at any time directly on the i-SuperApp.
3. Quy trinh tac nghiép tai B&i container réng:
Operational Procedures at the Empty Container Depot:

Hién tai, THT E-Logistics dang tién hanh thuc hién nang ha container trong khoang
thoi gian tir 45 phat dén 90 phat, ké tir thoi diém khach hang hoan tat thanh toan don hang
qua tng dung i-SuperApp. Muc dich cta viéc nay la nham tao diéu kién cho bai container
réng chit dong sap xép phuong tién va nguon nhan luc dé phuc vu khach hang mot cach
hiéu qua.

Currently, THT E-Logistics performs container lifting/handling within 45 minutes to
90 minutes from the time the customer completes the order payment via the i-SuperApp.
The purpose of this timeframe is to allow the empty container depot to proactively arrange
vehicles and human resources to serve customers effectively.



4. Chinh séch tri &n cia THT E-Logistics doi véi d6i tac va Khach hang:
THT E-Logistics' Appreciation Policy towards Partners and Customers:

THT E-Logistics ludn coi trong mdi quan hé hop tac voi Quy Béi tac, Quy Khéch
hang va cac Hiép hoi nganh nghé Logistic. Chang toi luén san sang cau thi, lang nghe,
huéng dén muc tiéu chung la nang cao chit luong dich vu Logistics tai Hai Phong.

THT E-Logistics always values the cooperative relationship with our Esteemed
Partners, Esteemed Customers, and Logistics industry associations. We are always
receptive and listen attentively, aiming for the common goal of enhancing the quality of
Logistics services in Hai Phong.

Chung t6i thudng xuy@n tham gia cac budi hoi nghi, hoi thao, gap g chia sé do Hiép
hoi Logistics Hai Phong, Hiép hoi Van tai Hang hoa duong bo Hai Phong to chic. Bong
thoi, Trung tim Cham soc khach hang cua THT E-Logistics ciing da dén tham hoi va trao
d6i vé tinh hinh san xuat kinh doanh cua Quy Pdi tac, Quy Khach hang dé cung hudng dén
nhitng giai phap téi wu.

We regularly participate in conferences, seminars, and sharing sessions organized
by the Hai Phong Logistics Association (HPLA) and the Hai Phong Road Transport
Association (HPTA). Furthermore, the THT E-Logistics Customer Care Center has visited
and discussed the business situation with Esteemed Partners and Customers to jointly find
optimal solutions.

Mot 1an nita, THT E-Logistics xin chan thanh cam on su chia s¢, thau hiéu va déng
g6p thang than caa Quy vi. Ching tdi cam két khdng nging nd luc dé cai thién va nang
cao chat luong dich vu.

Once again, THT E-Logistics sincerely thanks you for your sharing, understanding,
and candid contributions. We commit to continuously striving to improve and enhance our
service quality.

Tran trong./.
Sincerely,
CONG TY CO PHAN THT E-LOGISTICS
THT E-LOGISTICS JOINT STOCK COMPANY
GIAM DPOC/ DIRECTOR

(baky)
(Singed)

HA KIEN SO



