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Dear Valued Customers/Partners,

First of all, Logistics Technology Application Joint Stock Company (LTA) would like to extend our warmest
greetings and best wishes to you. We sincerely thank you for your trust in using and partnering with our
products and services over the past time.

Since the i-Depot SuperApp@LTA application, developed by Logistics Technology Application Joint Stock
Company, was put into operation to replace manual transactions at the THT E-logistics Operation Center
in Hai Phong, we have received many feedbacks and suggestions from customers and partners during its
implementation. The i-Depot SuperApp@LTA application has become a key element in the logistics
process in general and operations at the THT E-logistics Operation Center in Hai Phong in particular,
significantly improving yard transactions, reducing waiting times for drivers, saving travel costs, and
ensuring financial transparency for customers and partners using the application.

In addition, synchronizing two types of accounts (truck owners and drivers) provides optimal benefits to
truck owners. Orders are automatically connected from the truck owner's account and synchronized with
the driver's account to execute orders at the depot, eliminating the need for drivers to access the truck
owner's account to view order codes. This is considered a new step forward, helping truck owners manage
orders, transaction history, drivers, and cargo more effectively.

From the depot's perspective, supervising container lifting and lowering since the i-Depot SuperApp@LTA
application came into operation has optimized time usage. It takes only 30 minutes from order activation
to the completion of handling operations, effectively managing the flow of vehicles in and out. This keeps
the control gate corridor clear, prevents congestion, and significantly reduces order approval times, so
drivers no longer have to wait long, creating a comfortable working environment for the driving team.

Thanks to the support, suggestions, and feedback from our valued customers and partners throughout
the application’s operation and upgrades from the very beginning, the entire yard operation process has
been optimized effectively. Drivers have expressed satisfaction with both time and cost savings, as well as
the transparency of statistical records. We are committed to continuously updating new technology
trends and applying them in practice to bring the best experience to our customers.
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In this latest improvement, starting from 00:00 on June 29, 2024, Logistics Technology Application Joint
Stock Company (LTA) will continue to upgrade the quality of the i-Depot SuperApp@LTA application. We
aim to perfect existing features and develop advanced features by integrating a mobile ecosystem to
bring maximum benefits, significantly saving time and costs for drivers and all customers using services at
the THT E-Logistics Operation Center in Hai Phong.

By partnering with the i-Depot SuperApp@LTA application at a cost of 20,000 VND per container
lifting/lowering order at the THT E-Logistics Operation Center (which can be either a single order or a
sub-order of a general order), our valued customers and partners have contributed to the mission of
Logistics Technology Application Joint Stock Company to bring mutual benefits to all users of the i-Depot
SuperApp@LTA application, bringing us closer to modern utility services in the future.

Through this announcement, Logistics Technology Application Joint Stock Company hopes that our
valued customers and partners will continue to accompany us on the digital transformation journey of the
logistics industry. The benefits of digitization will undoubtedly provide us with a solid foundation to navi-
gate the rapidly changing market. Our company will always listen to and appreciate all contributions from
our customers and partners to continuously improve the quality of our services and products, striving to
serve you in the best possible way.

Your success is our success!



